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About us

We are a technology company specializing in solutions
for contact centers, experts in customer experience
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About NovaTalks

NovaTalks is an omnichannel
platform that aggregates calls and
messages into the one single
interface.

The system includes easy chatbot
configuration, Al tools including
quality assessment, comprehensive
reporting, a built-in customer card,
and powerful tools for managing calls
and digital channels.

Intuitive interface
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Omnichannel agent workspace

Work with all channels in one place:
calls, chats, and email

Full customer interaction history, like in
messengers

ACD-based automatic conversation
routing with workload limits

Tagging and segmentation

Built-in chatbot scenarios for customer
identification (phone or email)

Templates and macroses to automate
repetitive tasks

Video calls with screen sharing
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Chat Bot

Connect any type of chatbot for customer support across Hil When will my order be
channels delivered?

Simple bots with super-friendly interface, Hi, Olena.

available to the user at any time
Your order has already been

. . shipped, delivery is planned
Al bots trained on knowledge bases, websites, or today at 6 p.m.

other resources, including advanced bots for

product catalog consultations Is there anything else | can

do for you?

Csat, non-working time logic, integration with @ No& | AgentiE
third-party systems
€

Greetings® My name is
% Alexia! How can | help you?
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Calls

Voice menu and self-services
customization

Integrated phone in the agent’s
workplace

Call management with mute,
* hold, agent/team transfer, and
consultative transfer.

© Callsrecording

. Powerful Dialer: agentless and
progressive mode
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Reporting and analytic

. Aggregated and detailed analytics
for voice and digital channels

. Agent, team, and channel
performance insights

- Agent Statuses Report

* Dialog history and analytics

- CSAT

. Fully customizable Bl dashboards
with visual reports
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Al Assistant

Speeds up service and reduces operator
mistakes by error correction, tone
adjustment, translation to any language
and conversation summarization.

¥ Improve Writing

ABC  Fix Grammar

Translate to En
Change tone >
Expand

Shorten

Reply Private Note

Your card has been unblocked, a Do you have any other questions?

Reply Suggestion

o
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Powerful Dialer

for calls and automated messaging

Automatically call your
customers and connect with
info bot scenario or a live

agent only when they pick
up.

Send personalized offers,
reminders, and updates via
automated messages to
keep communication

efficient.
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Hi, Olena’# Enjoy a 15% discount on your next visit to the

dietitian! Would you like to schedule an appointment?
10:25 AM 08/01/2024

Hi, Diana’# Enjoy a 15% discount on your next visit to the

trichologist! Would you like to schedule an appointment?
10:25 AM 08/01/2024 7

Hi, Anton’# Enjoy a 15% discount on your next visit to the

cardiologist! Would you like to schedule an appointment?
10:25 AM 08/01/2024

Hi, Nadia’# Enjoy a 15% discount on your next visit to the

gynecologist! Would you like to schedule an appointment?
10:225 AM 08/01/2024 7

Hi, Viktoria’# Enjoy a 15% discount on your next visit to the

cardiologist! Would you like to schedule an appointment?
10:25 AM 08/01/2024 7

Wow! Just in time! &

Yes, please @

Oh great) | want it

g
a



Widget for your website

Chat Support

Make the widget yours with our flexible
editor. Enhance your brand identity W e A
across all devices, gather actionable user
data, and provide a new communication
channel for your customers.

PO00e0 NovaTalks SDK

Start a conversation

’ Give users a quick, easy way to reach you

° directly in your app. NovaTalks SDK lets you
embed a secure, full-featured chat channel.
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Mobile application

Conversations (19)

Mine

v Open ¥ Allinboxes » Allteams w

NovatalksBABotflow
aleksandr n
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NovatalksBABotflow a few seconds ago
emili
one minute please
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natalia romanets

Thanks! Do you have any other question
NovatalksBABotflow 2 minutes ago
natasha larkin

@ Conversation was accepted by Supp

NovatalksBABotflow 3 minutes ago
nadia clots

@ Conversation was accepted by Supp

NovatalksBABotflow 4 minutes ago
oleksii godin @

«| have a problem with my card

NovatalksBABotflow 13 minutes ago
natali ®

@ Po3moBa npuiiHaTa Support

a e
Conversations d y

Respond to customers
from your smartphone
and stay connected
anytime, anywhere!

Download on the

' App Store

GETITON

Google Play

Wi
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@ e \ g ﬁ)

Integrations

Ability to built-in third-party systems, like
CRM with automatically opening client
cards, Knowledge Bases, etc. and send any
data to other systems.
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Our customers
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Contact us

sales@novatalks.com.ua
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